
 
 
 
 
 
Background 
Topa Financial Center is completing campus-wide technology solutions that will provide its tenants with 
business critical network services.  Topa Financial Center has teamed with SystemMetrics Corporation to 
provide these services which are engineered with performance, security, reliability, and value in mind.  The 
campus is being refitted with fiber-optic and Category 5 cabling and switching equipment to provide tenant 
subscribers one of the most complete managed network solutions of any building in Honolulu.  The goal of this 
new infrastructure is to provide businesses in Topa Financial Center with a technological advantage rivaled by 
very few in Honolulu.   
 
Technology offerings at Topa Financial Center 

• High Speed Commercial Internet Access via 100Mbps Switched Ethernet 
• Branch Office and Residential Connectivity to Office Network 
• Commercial Firewall Protection 
• E-Mail Hosting 
• Unified Messaging Solutions 
• Co-location and Disaster Recovery Solutions 
• On-line data backup Solutions to offsite facilities 
• Microsoft and Citrix Integration Solutions 
• Inbound Fax Routing to E-mail 
• Website Hosting, Design, and Programming 
• Business Network Integration Services and Support 
• 24x7x365 Support on all Services 

 
 
High Speed Commercial Internet Access 
Topa Financial Center’s new network fiber infrastructure will provide tenants with the fastest and most reliable 
Internet and Wide Area Network Access available.  This new fiber backbone coupled with the SystemMetrics 
LANTERN transport allows users to connect to the Internet at unparalleled speeds up to 100Mbps.  Data 
transport to each tenant is delivered via an Enhanced Category 5 or Fiber Optic Cable eliminating the need for 
Cable Modems, Routers, and DSL Modems.  Service is usually delivered within 72 hours of placing an order 
instead of weeks with other carriers.  Best of all, this high speed Internet access is offered with the most 
economical pricing to provide tenants with the best value in Hawaii. 
 
 
Branch Office and Residential Connectivity to Office Network 
Topa Financial Center’s high speed backbone will allow tenants to privately and securely connect to their office 
networks from both their home and branch offices.  Residential and branch offices can be tied into the main 
office network and operate as if on the same Local Area Network (LAN).  The Topa Financial Center network 
infrastructure will help you remain connected to your home or branch office economically and with the greatest 
degree of performance and reliability.  SystemMetrics Corporation can also engineer Virtual Private Networks 
(VPN) for connectivity to remote networks. 
 



 
Commercial Firewall Protection 
Redundant, commercial grade firewall protection will be available for tenants who utilize the building’s 
network backbone.  The network infrastructure is equipped with redundant Cisco enterprise firewalls that can 
provide superior protection for those tenants that require this optional service.  Protection is provided without 
adding equipment to the customer premises.   
 
 
Unified Messaging Services 
In conjunction with the data services, unified messaging offerings will be available for tenant access.  The 
unified messaging offerings include desktop faxing, fax/email integration, and voicemail-to-email integration.  
These solutions vary as the solutions are customized to each tenant’s business requirements. 
 
 
Email Hosting 
Email hosting will also be available to Topa Financial Center’s tenants.  This mail hosting solution is perfect for 
those companies that rely on email communications.  Multiple email platforms are available to include direct 
Outlook access, Web Access, POP, and SMTP services.   This allows remote users to view their mail using a 
variety of methods based on convenience and resources available when they are on or away from their office 
networks.  The email hosting services also include anti-virus protection to ensure that the email is safe for 
recipient viewing.  Future offerings will include spam-filtering, list services, and event-based workflow. 
 
 
Website Hosting, Design, and Programming 
Need help getting your company on the web?  SystemMetrics Corporation has web designers and engineers that 
can provide in-house service to Topa Financial Center’s tenants.  From e-commerce to corporate intranets, these 
designers and engineers can build the customized business applications of tomorrow.  Website hosting is 
provided via redundant web and database servers located at a secured Class A datacenter. 
 
 
Business Network Integration Services and Support 
SystemMetrics Corporation can provide advanced, network support to Topa Financial Center’s tenants.  In 
addition to the aforementioned services, SystemMetrics Corporation can provide business network solutions 
such as advanced Microsoft platform integration, Cisco solution integration, datacenter co-location, Citrix thin-
client integration, disaster recovery, and corporate server integration.  
 
 
Contact Information 
For more information please contact SystemMetrics Corporation using the information below or visit us on 
our website at www.systemmetrics.com. 
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